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1.Login and Homepage

Objective: To access the system successfully, view account information and see
entitled functions

1.1 Login

1.1.1Firsttime Login

Enter new
Enter User ID ’ Read &Aocgpt ’ password & ’ User is activated
& Password Terms & Conditions required fields successfully

- Take the following steps:
Step 1. Open the email registered with the bank to view mail containing user
and temporary password
Step 2. Download and open temporary password file <Logininfo.zip:

BB L wfimuansysmen KH K-Cyber susigs
(Activate your K-Cyber Banking KH Service)

gadunHASsemSenn
Dear valued customer,

wEF KBank iuE e AaliEo Mo B G Ch B IEN M EWRENUIANFAYEE N KH K-Cyber 1 FiSmBNGRWmBageaRyFul
(KBank would like to notify that you have successfully registered for K-Cyber Banking KH service, Detalls are as follows:)

RETERST: MPTRL L Approverl

(Customer’s full name:)

g g yOE R 0002001

{Usemame:)

B RN guupuigiagiralisusys (FYYYMMDD) s fiidmisanignin (2 swuah: ogo00o)y

(Password) Please enter your date of birth (YYYYMMDD) to open the attachment. (Example: 19001020)

AanRen o ies s T " g ! oy P —-

Remarks: Login Password must be used within seven days after receiving this Email. If you do not login within seven days, the Login Password will be expired

iy gujE e addfydaaensy,

(Please CLICK HERE to use the service

aEnufifmengnpugugimamndanuandamuin: www kaskombank com kh WgmadeausmiundioginunrgrASsrmumine (CiE) om ned ge8d 4
(For further detalls, please visit our website at www.kasikombank.com.kh or contact owr Customer Support Center at (855) 23 214 008,

Screen 1.1.1-1: Firsttime Login Email
Step 3. Go to Login page
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Screen 1.11-2: Login page



Step 4. Enter User ID from registered email in the textbox
Step 5. Enter Temporary Password from registered email in the textbox
Step 6. ClickLog in buttonto redirect to activation page

Step 7. On Suggestions For Use pop-up, click Agree button to accept
and continue

Step 8. OnConsent for Marketing Purposes pop-up, select the option to
continue

ammInong
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K-Cyber

The Enhanced Internet Banking
Experience For.Business
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Screen 1.1.1-3: Activation page

Step 9. Enter valid New Password, Confirm Password, Corporate 1D
and Citizen ID
Step 10. Click Activate button to confirm

Step 11. Click Cancel button to cancel and return to the login page

- Results:
Success: Display the activation screen to change password.
Display success message on this screen.
Failed: Unable to activate and cannot access the system.

Display error message on this screen.



1.1.2 Normal Login

The Enhanced Internet Banking
Experience For.Business

Screen 1.1.2-1:Login page

- Take the following steps:
Step 1. Go to Login page
Step 2. Enter User ID or Username in the textbox
Step 3. Enter Password in the textbox
Step 4. Click Login button

- Results:
Success: Go to Homepage
Failed: Cannot go to Homepage. Display error message on the screen.

1.1.3 Password Expired

Temporary Password Expired
Remarks: Temporary password on registered email will be expired within 7

days after received the email from the bank
- For Corporate Administrator/Approver, please contact KBank Branch

- For user with other roles, please contact your Corporate Administrator
/Approver.

Normal Password Expired
- Take the following steps:

Step 1. Go to Login page

Step 2. Enter User ID or Username in the textbox

Step 3. Enter Password in the textbox

Step 4. Click Login button to redirect to Change new password screen



nnmINng
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Screen 1.1.3.2-1: Change new password

Step 5. Enter all required fields correctly
Step 6. Click Change button to verify the information
Step 7. Click Cancel button to cancel and redirect to Login page

- Results:
Success: Can change new password.
Display success message on this screen.
Failed: Cannot change new password.

Display error message on this screen.

1.1.4 Account Locked
Remarks: If user has exceeded maximum unsuccessful login attempts,
the account will be locked automatically.

- For Corporate Administrator/Approver,

Unlock the account by self-resetting the password Referto 1.2.1

Request to Reset Password, or contact KBank Branch to submit required
documents.

- For user with other roles, please contact your Corporate Administrator
/Approver.



1.2 Forgot Password

1.2.1 Request to Reset Password

- Remarks: For Token User only (Corporate Administrator/Approver)

- Take the following steps:
i @

K-Cyber

The Enhanced Internet Banking
Experience For.Business

Screen 1.2.1-1: Login page
Step 1. Click Forgot Password hyperlink on Login Page

ammInAang
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Screen 1.2.1.2: Reset Password

Step 2. Enter User ID or Username in the textbox to display the exact
type of authentication registered with the bank
Step 3. Enter Email in the textbox

Step 4. Enter document number of corporate (Corporate ID)
and user (Citizen ID)

Step 5. Select authentication type to verify
Step 6. Click Confirm button to reset password
Step 7. Click Cancel button to cancel reset password and return to login page



- Results:
Success: The system will automatically reset the password for this account
user and send new password via email registered with the bank.
Display success message on this screen
Failed: Display error message on this screen

1.2.2 Login After Reset Password
- Take the following steps:

Step 1. Open the email registered with the bank to view mail containing new
temporary password
Step 2. Download and open temporary password file <Logininfo.zip:

sanduue undifafmupun Guansyamens KH K-Cyber
(Reset Password for K-Cyber Banking KH Service)

gacun:HAsaamSwnin
Dear valued customer,

CEN P KBanK &g Bl zon PP U R R 6 eI KBank TG E N P ILIRSE ML U MG T EN T KH K-Cybert STFBrgruane g cenayms
(KBank would like to notify that, a5 per your réquest, KBank has reissued your password for K-Cyber Banking KH Service. Details are as follows:)

winnmiussASee; Approver 2

(Customer's full name:)

g mydEen

(Usemame: )

RIRRIWN i 5 YYYYMMDD) 24t

(Password) P!ease elllel'vourd-ate of birth lh’\’hlnl)l)] to openrheanmmlt [tumnle 19001020)

Aand e g Aldonm:y (uRisudy g en 3

Remarks: lugm Password must be used within mu-dapan«rmumgthlszmu nmdnmt Ingmmmsemdays,‘hplogh Password will be explred

wopn Ui e g e wu g msisnd oo i www keskombaok.com kh ugmad asunmlondwgrimnryHf Seamuiie (did) bm bed ged 1
(For further detalls, please visit our website at weoy knslkornbank.com.kh or contact our Customer Support Center ot (855) 23 214 998,

Screen122.1: Reset Password Email
Step 3. Go to Login page
Step 4. EnterUser ID or Username in the textbox
Step 5. Enter Temporary Password from registered email in the textbox
Step 6. Click Login button to redirect to Change new password screen
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Screen122.2:Change new password



Step 7. Enter temporary password, new password, document number of
corporate (Corporate ID)and user (Citizen ID)

Step 8. Click Change button to verify information

Step 9. Click Cancel button to cancel and redirect to the login page
Results:

Success: Display success message on this screen.

Failed: Display error message on this screen.
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