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Financial Services

Facilitate your banking needs with Domestic / International fund transfer,
Direct credit, Future-dated transactions and more.

KBank Account Domestic Funds Transfer International
(Same & Cross-Currency) (Same & Cross-Currency) Funds Transfer

K
)

Direct Credit & Payroll Special Services
Get transaction status and details

File uploading

Supporting document uploading

Future-dated transactions (one-time / recurring)

Create transaction easily using template / favorite recipient
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World-Standard
Security

Stay private and secured with Authorized Advanced OTP Authentication

Secured login via OTP by Advanced
OTP Soft Token
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How To Join

Easily apply to KBank Connect in only few steps.

E‘ Own KBank Current /Saving account

U‘\ Submit application & required documents

Get ID & password to access the account

For more information or advice, please contact Kbank Branch or (855) 23 214 998




Frequently Asked
Questions

How do | access KBank Connect?
( ) Easily access via channels below
B - kbankconnect.kasikornbank.com.kh

- www.kasikornbank.com.kh

What should | do if the password or security
.. A code is locked?

o ? Unlock the code via channels below:
- Request Reset Password via your company’s person in charge of
KBank Connect
- Self unlock via KBank Connect Login page
- Contact your RM or Sales person
- Contact K-Contact Center 023 214 998

—
8 What should I do if | want to add accounts or
S change any information on KBank Connect?

- Your company’s person in charge of KBank Connect
- Contact your RM or Sales person
- Contact K-Contact Center 023 214 998

For more information on KBank Connect, please contact K-Contact Center 023 214 998
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Recommendation

To access the service
smoothly,

Please update your browser and operating
system to the latest version before use and
avoid using obsolete browser such as
Internet Explorer.

To keep monitor
suspicious transactions

Please check your transactions regularly.
If found any suspicious activities, please
contact KBank KH directly.

To prevent any mistakes
or frauds’ related to the
service,

Any changes of user information and/or any
details such as ID & Password, Address,
Bank account, Authorized person or any
actions related to the service, the user is
required to contact KBank KH immediately.

For best privacy policy
and practice,

Please keep your ID, Password, PIN and
OTP Authentication private and confidential.

7\ To keep track of any
No:ZF changes,

If there are any additional fees based on
local bank announcement occurring, user
will be notified prior to the amendment.

To enhance service
security,

User should not authorize the same person

to be main contact person, system administrator,
approver and end user, nor give the Funds
Transfer Tools to the authorized person to be
the main contact person, system administrator,
approver and end user at the same time.




